Graduate Forum Notes — 4" February 2008

Graduate Student Association

Notes Taken at the Graduate Forum ot Eebruary 2008

These notes show the points that were raised to LUSU during the Graduate Forum. Approximately 3000 invitations
were sent by LUSU, but only approximately 15 people were present. However, the discussion was healthy and went
so well that we ran out of time and a further meeting is to be held. The forum was open to everybody.

The following areas could not be covered due to lack of time, but will be covered in an upcoming forum: extra
curricula / facilities, library, learning spaces, postgraduate sabbatical officer update and the LUSU strategic plan.

This document is provided by the GSA Communications Officenformational purposesand is not an official
representation of the forumThe GSA takes no responsibility for the accuracy of this document.
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| Communications |

I Departmental Representatives |

il

The lack of a formalised interface between students and departments was identified and seen as a barrier
in airing views at department level.

It is inconsistent as to whether or not a department has a postgraduate representative and how it works.
This lack of consistency caused some concern.

I Communication To All Students

il

The forum felt that email was the best primary method of disseminating developments, events and
information to the postgraduate body.

At present, email communication for these purposes is constrained, partially due to limitations on the
email servers. Such emails have to be sent less often, because it puts a lot of strain on the servers. Both the
Student Union and GSA expressed concern about this. The limitation was seen as unusual given that other

organisations easily cope with these requirements.
“Facebook”, “Myspace” and social networking were identified as a potential alternative to email.

The idea of a Virtual Community Portal was suggested, which would be separate from the SU and GSA.
Some in the audience questioned the viability of this approach. Fundamentally it would require that
members visit the portal, which does not have the same advantages as email.

It was suggested that emails are being ignored because of the frequency of email. It was suggested that
just one email be sent each week, that would combines everything together. This might encourage higher
readership. Some disagreed, however.

It was noted by several attendees that the format of the existing Graduate News Email is poor, with no
contents and is hard to read. An improved standard of editorial could improve readership.

The LUSU practice of emailing people on the Red/Purple Card databases was highlighted as a problem as
only students holding those cards can receive the emails. An unknown number of Graduates hold these
cards, making it difficult to reach the whole postgraduate body.

Some emails are sent multiple times, resulting in some content being ignored by mistake. It was suggested
that a better distribution method be used to avoid this.

The ides of a dedicated page in the Student Newspaper SCAN was suggested, but it was emphasized that
people would need to contribute for this to work.
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Accommodation

| Family accommodation

il

|l

The newly built accommodation has been widely regarded as poorly designed, particularly in couples’
accommodation. Older accommodation was considered better.

Examples were cited of double rooms being too small to fit a reasonable amount of belongings, for
example with only one small wardrobe.

I New Students

9 Concern was expressed about the level of support offered to students that chose, or were forced, to live in
private accommodation — particularly students that could not find guarantors and deposits. It was
emphasised that some students do not have good credit and that this can be a difficult problem to
overcome.

9 It was noted that PhD students arrive on campus all year around, but some students must start on specific
days. This can cause problems finding rooms on campus.

9 The forum heard how postgraduate students differ from undergraduates in that they are older, more
mature, have higher workload and sometimes had families. It was felt that the current arrangements do
not properly recognise and cater for this.

J Faults
9 Concern was expressed about the slow response to fault reports by the Estates Department. Additionally,

there appeared to be confusion about whether the University or a private company was responsible for
this.

I Services and Environment

|l

The lack of services outside term time is an issue particularly for postgraduates that study all year
around.

It was noted that noise is of particular concern to postgraduates and it was felt that the presence
of undergraduates in Graduate College was being improperly handled. It was noted at the
meeting that undergraduates are likely to be living in the college for the foreseeable future.

It was brought to the attention of those present that the University was seeking to increase the
number of graduate students. The forum indicated that appropriate accommodation was needed
to properly support such an increase.

Some in the forum wanted to see more dedicated off-campus accommodation for postgraduate
students, like Cable Street.
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9 Adesire for better links between the college and off-campus students was identified as being weak at
present and needs improvement.

9 The closure of trunk rooms has caused some students inconvenience due to the need to package items for
storage by private companies. LUSU said that colleges were no longer interested in trunk rooms due to
insurance and storage needs.

9 It was noted that graduates on campus over the summer vacation are often seriously disrupted by building
work and loud noise from conferences. This has caused concern about the ability to properly work on
dissertations. It was noted that the University had been made aware of this several times before.

I Contracts

9 Issues were raised regarding the “strange” payment periods for rent causing problems for students on
lower incomes.

1 Numerous issues were raised regarding the flexibility of the contract length. Some students go home early
and have to pay for weeks when not on campus.

Admissions

9 The university is looking at the admissions procedures for postgraduates in the coming weeks, and so the
forum did not look at this matter any further.

9 Some in the audience did, however, note that invitations and information about this had not been

received.

Employability

| Teacher Training

9 It was raised that no support is provided for those that teach at different institutions.

I Careers

9 Part of the forum suggested involving alumni, since they were better placed to comment on the careers
situation.

9 It was noted that there was not enough variety of careers events and that most events seemed targeted to
too few students, for example the management or engineering departments.

9 The lack of facilities in the careers service was seen to limit the available service potential.



Graduate Forum Notes — 4" February 2008

Being Part of It

il

The different profiles of the graduate student body were noted. Some graduates have previously studied at
Lancaster University, others have not. Some graduates are taught students, some are research. Some live
on campus, others do not. This results in differing potential for socialising for different students and was
identified as a serious hurdle to get graduates involved.

It was noted how large portions of the graduate body are isolated. Some people see it as an extension of
undergrad and are then disappointed. Some research students do not have any contact time with other
students. It was also noted how some students felt that their investment had not paid off.

A member of the audience pointed out that the University Radio Station does not reach the graduate
college!

A desire for additional activities at weekends was suggested, as postgraduate students are often busier on
weekdays.

The need to meet people was seen as an important part of university life. It was suggested that additional
events be planned after fresher week to cater for this. It was suggested that having the forum earlier could
also attract more attendance.

People living off-campus need to be involved in events and some work was needed to see that this occurs.

It was emphasized that events should not focus on alcohol and clubs, as graduates may be too busy and
an increasing number of students avoid alcohol.

It was pointed out that recreation is something that the GSA should handle.

The need for people to meet other graduates was identified as an important part of getting people
involved. Once this occurs it would be easier to get people to come to events as groups.

It was suggested that some collaboration between University departments was necessary to relieve the
GSA of pressure over the dissertation period over the summer vacation.

It was felt that there was a lack of social events over the Christmas vacation, despite LUSU distributing
books around campus. However it was felt that the distribution was ineffective as the books were placed
in retail outlets that were not visited by all students.

The Christmas Vacation book was specially researched by LUSU and they indicated that they could do this
more regularly if demanded. This would need some involvement from international students.

The vacation bus service was identified as a problem for off-campus students that wanted to get more
involved and that transport needed to improve outside term time anyway. In particular, services 3 and 4
were identified as being of particular concern.

The issue of supervisors taking long vacations was raised. This causes problems for students that remain
on campus during these periods.
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Funding Disparity

9 Members of the forum expressed concern that different departments spend differing amounts of money
on students. This was seen as unfair given that we are all at the same University.

9 It was noted that different departments are funded separately and that individual students were funded
differently.

9 Theidea of having a minimum standard was proposed for things like office space.




